NOVA

ORGANIC Attachment 10

Submitting advice or questions related to business, industry, Company performance, or related to any

agenda which will be considered at the E-AGM meeting:

If shareholders wish to submit suggestions or questions, they can be done in two ways as follows:
1. Send advice or questions in advance to the Company before the meeting date through the following
channels:
» E-Mail : secretary@nova-organic.com
»  Telephone : 024171130 EXT. 109
» Thailand Post : NOVA ORGANIC PUBLIC COMPANY LIMITED No. 468 Rama Il Soi 60 Samaedam
Bangkhuntian Bangkok 10150
2. Submit advice or questions during the meeting to those attending the E-AGM meeting. The attendee must
specify his/her first and last name and state whether his/her is a shareholder attending the meeting
himself/herself or a proxy. Before every suggestion or question is submitted, the Company has opened channels
for sending advice and questions during the meeting as follows:
« Chat channel for text messages;
» An audio chat channel where attendees press the raising hand button and turn on the microphone on
their device after the operator sends you an invitation to chat. Please turn off the microphone after the
conversation is finished every time (For more details, please refer to the user manual sent to the

attendees' Emails).

In this regard, if shareholders have questions about the meeting, they can contact the following staff:

1. Regarding submitting documents confirming identity to attend the shareholders' meeting via E-Meeting, please
contact the Company Secretary for further information via the Company's contact channels as detailed above.
2. Regarding the process of attending the meeting and voting via E-Meeting, in the case of correct and complete

identity verification, please contact OJ International Co., Ltd. Mr. Tuang Mobile : 089-527-5588
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